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1. Customer contacts for analysis/test service.
2. Customer fills in test item request form including quotation
(if available)

3. Business service section receives request form, issue of service
record number of test item.

4. Checks document /test item.

5. Business service section submit request form together with
test item to laboratory.

6. Laboratory performs testing/ analysis.

7. Laboratory issues test report.

8. Business service section issues invoice/calls customer for

receiving test reﬁor-t.

9. Customer brings request to pay the left of service cost and

receives test report. '

* Case 1 Laboratory cannot analyze/test, business service sector inform customer and

proceeds for returning money of service cost in case already paid.

* Case 2 Customer cancels analysis/testing, must fax to confirm of canceling by signing

with date or sends canceling letter to business service sector.



